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Terms of ServiceTerms of Service
Becoming a LSIA Partner
LSIA Partnerships Terms and Conditions
LSIA’s Partners agree to promote our organization’s brand on their website and within its content, where the institution, its educators, staff, and students, are mentioned and other areas that may apply.
LSIA and LSIA’s Partner shall work together to explore collaborative programs involving cloud resources, curriculum resources, and support services provided by both organizations. This may include establishing a training mechanism, enrollment plan, course outline, and teaching plan, and selecting the right lecturer for online courses, with the mutual goal of achieving a good foundation for development, training, internships, and employment.
LSIA’s Partner is responsible for curating and implementing courses and services. LSIA will provide the resources required for online instruction.
With the assistance of LSIA, the Partner is encouraged to provide multi-faceted learning support for teachers and students, including those involving existing LSIA Online Courses, LSIA Online Certifications, LSIA Technical Trainings, and other supporting services. LSIA will work together with our Partner to explore offering such support in line with the Educating Partner’s teaching and research arrangements and approaches, including providing access to LSIA’s existing resources.
The Program and its related services and products provided by LSIA are provided on an as-is, where-is basis, with no representations or warranties. In no way shall LSIA be liable for any damages or claims of any kind (whether direct or indirect and under any theory of law) that LSIA’s Partners and its staff, educators, and students may suffer or assert as a result of participating in the Program or as a result of the discontinuation of the Program.  LSIA’s Partner expressly acknowledges and waives any right to assert any claims against LSIA for damages arising out of participating in the Program or as a result of the discontinuation of the Program.
LSIA Partner Duties and Obligations
You warrant that you will not:
	post or provide any inappropriate, offensive, racist, hateful, sexist, pornographic, false, misleading, incorrect, infringing, defamatory or libelous content or information;
	post or transmit any unsolicited or unauthorized advertising, promotional materials, junk mail, spam, or any other form of solicitation (commercial or otherwise) through the Services or to any user;
	use the Services for business other than providing tutoring, teaching, and instructional services to students;
	engage in any activity that would require us to obtain licenses from or pay royalties to any third party, including the need to pay royalties for the public performance of a musical work or sound recording;
	frame or embed the Services (such as to embed a free version of a course) or otherwise circumvent the Services;
	impersonate another person or gain unauthorized access to another person’s account;
	interfere with or otherwise prevent other teachers  from providing their services or courses; or
	abuse LSIA resources, including support services.

Governing Law of the Agreement   
This Agreement is governed and construed in accordance with the laws of Albania.
Negotiation of the Agreement       
The Parties shall at all times seek to resolve by negotiation any disputes arising out of or relating to the existence,  validity, breach or termination of this Agreement (a “Dispute”) within thirty (30) Business Days after the Dispute has been notified by either Party to the other Party.
Arbitration of the Agreement   
If any Dispute cannot be resolved by the Parties within thirty (30) Business  Days as mentioned above,  such  Dispute shall be referred to and finally resolved by arbitration administered by the Arbitration Court in Albania per the Arbitration Rules of the Albanian Arbitration Legislation for the time being in force, which rules are deemed to be incorporated by reference in this clause.  The law of this arbitration clause shall be governed and construed in accordance with the laws of Albania. The seat of arbitration shall be Albania. The number of arbitrators shall be one. The arbitration proceedings shall be conducted in English.
Confidentiality of the Agreement   
LSIA’s Partner and LSIA will abide by the relevant laws and regulations of Albania and any other applicable countries where activities under the Program may occur. Each Party agrees to keep confidential the information of the other Party that is known during the cooperation,  including but not limited to trade secrets, products, services, business plans and models, operating secrets, financial secrets (such as costs, prices, and statements), and teaching resources, regardless of the form in which such information exists. The confidentiality obligation begins with the first contact between LSIA Partner and LSIA until the confidential information becomes public information through no fault or disclosure by the Education Partner.
Restrictions of the Agreement to Course Content
Online courses provided by LSIA can only be used for the students of LSIA’s Partner,  and cannot be used for external commercial training sessions. LSIA reserves the right to interpret, amend the course, and alter details at its discretion. LSIA grants you limited access to use the content located via the LSIA website. As a condition of such access, you agree that:
	All materials including but not limited to text, photographs, video,  audio, images, and any other content  –  appearing via LSIA website are protected by copyrights and or other proprietary rights belonging to LSIA.  You agree to abide by all applicable laws regarding copyrights, trademarks, publicity rights, and privacy rights in Albania and any other jurisdiction you are accessing the LSIA website.
	It is prohibited to copy, reproduce, duplicate, distribute, disseminate, publish, post, display, perform, modify, create derivative works from, upload, transmit, or exploit any content from the LSIA website.
	It is prohibited to sell or offer for sale any of the content, or allow third parties (other than your registered students) to access it, or use it to create a database.
	Any violation of these terms may result in your compulsory withdrawal from the Program, and you may be subjected to fines and penalties in accordance with applicable laws.
	You agree to maintain the security of any user name and password required for accessing the online courses on the LSIA website. You will notify us promptly if you become aware of any unauthorized use of your username and or password.

Financial Terms of the agreement 
LSIA Partner agrees to pay the agreed fees and administrative and other related expenses by becoming an LSIA Partner.
End of the Agreement 
The parties may end the Agreement at any time by respecting the notifications deadlines and procedures.  The courses will continue to be held until the duration expire.  The notification to terminate the Agreement is to be sent to our email support team before (60) business days. Any unpaid dues by our LSIA Partner will be paid within (90) business days after the Agreement ends.
 ×
 and Privacy PolicyPrivacy Policy
By accessing this website, you acknowledge that you have read and accept the following terms and conditions.
Protection of personal data
The protection of your personal data is done according to the Law in force no. 9887 dated 10.03.2008 “On the Protection of Personal Data” (amended) and bylaws in addition to the law. This website that you have accessed www.lsiaal.org, is the official website of LISA. 
On this page the user can come across various application forms or forms (for example: Job applications, credit card application, online shopping applications, but not only). In different areas of these forms or applications the need may arise to enter personal data.
LISA as an education and learning entity, assures every user that the data that is inserted in its database it provides a top notch security system and at the same time is committed to rigorously implement the entire legal framework in the protection and observance of any action related to users’ data, as defined by the Constitution of the Republic of Albania, the Law in force (No. 9887 dated 10.03.2008) “On Personal Data Protection” and the implementation bylaws. The user also asserts the veracity and accuracy of all the data completed by him in various forms or applications. By filling in any form or on-line application and by pressing the ‘continue’ button, the user accepts the right of LISA for internal use of personal information, only for the strict purpose requested by the user, that is inserted, completed by the user and further be processed by LISA.
Based on law no. 9887 dated 10.03.2008 the user, through a request, has the right to request to see his personal data provided voluntarily, or to request their correction. LISA in accordance with Law no. 9887, dated 10.03.2008, “On Personal Data” that is amended and to be as much transparent as possible with its clients, announces that through a relevant structure will contact all clients who have reported a problem / issue as well as in response to complaints / suggestions. This call which comes out of the respective structure will be recorded. 
LISA operates at https://www.lsiaal.org This site informs you of our policies regarding their collection, use and disclosure of Personal information we receive from users of the site. We use your personal information to improve the website, but not only. By using our Site, you agree to the collection and use of information in accordance with this policy.
Collection and Use of Information
While using this Site, we may ask you to provide us with some personally identifiable information that may be used to contact or identify you. Personally identifiable information may include, but is not limited to, your name (“Personal Information”).
Log data
Like many site operators, we collect information that your browser submits each time you visit our Site (“Log data”). This Log data may include information such as your computer’s Internet address (“IP” address), browser type, browser version, pages of our site you visit, time and date of your visit, time spent on those pages and other statistics. Furthermore, we may use third-party services (e.g. Google Analytics) that collect, monitor and analyze this information.
Communication
We may use your Personal Information to contact you for marketing or promotional materials and other contact information that you provided while using the Site or other forms that you may have completed with LISA.
Cookies
Cookies are files with a small amount of data, which may include a unique anonymous identifier. Cookies are sent to your browser from a web page and stored on your computer hard drive. Like many sites, we use cookies to collect information. You can instruct your browser to reject all cookies or to indicate when a cookie is being sent. However, if you do not accept cookies, you may not be able to use certain parts of our website.
Safety
LISA will store the personal data of Users who visit and perform transactions on the website for a period of two years from the date of the last visit of the User to the LISA website, except in cases of disputes between the User and LISA regarding to transactions performed, in which case this storage period can be automatically extended. Personal data is protected through the password that Users use to make purchases electronically. 
The user is committed to keep this password always confidential. If the User thinks or suspects that his / her account is in danger, LISA should be notified immediately. The security of your personal information is important to us, but do not forget that no method of transmission via the Internet, or method of electronic storage, is 100% secure. 
While we strive to use commercially acceptable means to protect your personal information, we cannot guarantee it with absolute certainty. In cases where this information has been pirated beyond the protection systems, or as a result of user negligence, LISA is excluded from liability for damage caused to users.
Dissemination of information to third parties
In the event of a full or partial merger with, or purchase of, all or part of LISA, we may transfer your personal information to a Third Party. In such a case, LISA will impose this on the Third Party to use any personal data strictly in accordance with this Privacy Policy. Furthermore as set forth in this Privacy Policy, we will not otherwise sell or disclose your personal information to Third Parties without your prior express consent, unless this is necessary for the purposes set forth in this Privacy Policy. We may also share personal information with Third Party service providers that help us secure, understand, market and improve our Products. We do not authorize these third parties or service providers to use or disclose your personal information, except when absolutely necessary to perform any services under our supervision or to comply with applicable law. We request that any such Service Provider as a Third Party use only the personal information that they need to perform the specific function. In any case, such Third Party service providers will be obliged to treat your personal data in accordance with this Privacy Policy. However, LISA cannot be held liable for damages, whether direct or indirect, that may result from the misuse of your personal data by a Third Party as a service provider.
Your rights
The right of access If you are concerned or have any questions about your personal information, you have the right to request access to the personal information we hold or process for you. You will then be provided with information about the data being processed and the data source. You have the right to rectify and the right to delete. You have the right to ask us free of charge to correct, delete or block any inaccuracies in your personal data if they were incomplete, inaccurate or illegally processed personal data.
The right not to be subject to automated individual decision-making. You have the right to ask us not to be subject to a decision based solely on automated processing, including profiling, which produces legal effects in relation to you or similarly significantly affects you. The right to object to the processing of data without prejudice to the terms of termination of the Terms of Use, you may at any time withdraw your consent to the processing of your personal data by LISA by permanently removing the Application and notifying us in writing via info@lsiaal.org Upon receipt of this notice, LISA will immediately stop any processing of your personal data. You can also ask us to stop using your personal data for direct marketing purposes. To exercise your above rights or any other questions regarding this Privacy Policy, please contact us by email or in writing at the address above. To this you must add a copy of your ID or other proof of identity to your application. LISA will take the necessary action without undue delay and provide information on the action taken (or lack thereof) of any such action within 30 days. You can also file a complaint with a supervisory authority in the event of a breach as a personal privacy law by LISA.
Personal information Policy
Lisa Learning takes security of your personal information very seriously.  Lisa Learning online services protects your personal information during transit using encryption techniques. When your personal data is stored by Lisa Learning we use computer systems with limited access housed in facilities using physical security measures.  iCloud data is stored in encrypted form including when we utilize third party storage.
When you use some Lisa Learning products, services, or applications or post on a Lisa Forum, chat room, or social networking services, the personal information and content you share is visible to other user and can be read, read or collected by them. You are responsible for the personal information you choose to share or submit in these instances.  For example, if you list your name and email address in a forum posting, that information is public.  Please take care when using these features and be prudent while using a shared computer or any other public device. 
Save and delete data
We may store information about you and your use of the products, including personal data, for as long as necessary to provide you with the products and uses described in this Privacy Policy. Please note that we protect your personal information even if you temporarily stop using the Application until you permanently delete the Application on your device in the device in which you registered it and do not notify us of it. Upon notification, we may store and continue to use and disclose your personal data to Third Parties exclusively on a completely anonymous basis.
Updated July 23, 2020.
Third Party Sites or Applications
You acknowledge and agree that certain content or services provided by Third Parties may be made available to you through the set of Products. You acknowledge that such related content or services may have their own privacy policies for which LISA cannot be held responsible. LISA does not authorize in any way, to review or approve the privacy practices of Third Parties.
Changes in privacy policy
This privacy policy is effective as of July 23, 2020 and will remain in effect, except for any changes made to its provisions in the future, which will take effect as soon as they are posted on this site. We reserve the right to update or change our Privacy Policy at any time and you should check this. Privacy policies may change periodically. Your continued use of the Service after we post any modifications to the Privacy Policy on this site will be deemed that you have given your consent to respect and adhere to the forthcoming modified Privacy Policy.
Contact us
If you have any questions about this Privacy Policy, please contact us.
Last updated: July 23, 2020
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